
Congratulations to...

2010
BRONZE

Implemented by AHCA/NCAL in 1996, the National Quality Award 
program is based on the core values and criteria of the Malcolm Baldrige 
National Quality Award Program. It provides a pathway for providers of long 
term and post-acute care services to journey towards performance excellence.

VILLA SPRINGFIELD
HEALTH & REHABILITATION CENTER

Employees 
and Residents!

“The commitment to quality designated by this award is a key first step 
to developing systematic, sustainable, person-centered care and services. 
We congratulate Villa Springfield Health & 
Rehabilitation Center on this achievement.”

Bruce Yarwood, President and CEO of AHCA/NCAL 


