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Imagine reading a map while driving... yikes! It’'s no wonder that more and more people drive
with GPS. It’s so easy...all you have to do is listen and drive. And it’s safer too — your eyes never
leave the road. It’s the same with voice-assisted care. Voice is helping us offer better, higher
quality care to your loved one. How?

®* When you see caregivers listening with their headsets, they’re making sure they know
specific, up-to-the-minute needs of your loved one.

e When you see caregivers talking into their headsets, it’s because they’re making sure we
have a clear record of the care you loved one has received. That way we can easily keep plans
of care in line with your loved one’s unique needs.

e When you see caregivers paging each other, we can do so and never have to leave your loved
one alone.

[t may seem a bit awkward when you see someone talking into a headset, but please, don’t be
afraid to stop us with a question or concern — we’re glad to help you.

Excellence in care is our top priority. And voice-assisted care is helping
us take the quality care you’re expecting to a whole new level.
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